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            MagTek Support

                        Contact us
            View manuals, download software, watch videos, & find answers for any product.


            
            

            



                    
                        
                    

                    

                        ------Select a Category------
Card Readers
Instant Issuance
Check Scanners
PIN Pads, Key Pads and Terminals
OEM 
Magensa Services
Payment Applications Services
Support Services
Qwantum Card Services
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        Service Status

        
            
                

                QwickCards.com

                MagTek Instant Issuance System

            
        

        
            
                

                Magensa Services

                MPPG, Decrypt and Other Services

            
        

    
   
    
        Contact Support

        
            
                

                Help Desk

                Submit a support ticket

            
        

        
            
                

                E-mail

                support@magtek.com
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                1-562-546-6800
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            Download Our Apps.

            Our apps can be downloaded for iOS,
Android and Kindle Devices.

            Learn more >
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            Developer Tools

            Read more about MagTek developer tools. We equip you with the tools you need to ensure your solutions exceed your customers' expectations.

            Learn more >
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                Site Maintenance Notice : Saturday, July 21, 2018 

              

              
                Please note that we will be performing maintenance to our magtek.com web site and all of its related pages,  domains, and URLs. We recommend waiting until maintenance is complete before performing any downloads or device updates during this time since it may be interrupted and you may need to begin again. Maintenance will be performed Saturday, July 21st at 7:00 pm PDT - 10 pm PDT. This maintenance will help in the performance and  security of our site and deliver a better experience.

                Thank you for your patience.

                - Your friends at MagTek

              

              
            

          

        






   


        
    







    
        
            
                
                	
                        About Us

                        	The MagTek Story
	Contact Us
	Media & Events
	Policies
	Careers


                    
	
                        Industries

                        	Payments
	Banking
	OEM


                    
	
                        Products

                        	Card Readers
	PINs and Terminals
	Instant Issuance Hardware
	Check Scanners


                    
	
                        Service

                        	Service Status
	YouTube Video Tutorials


                    



            


            


        
        

        
            
                

                

                

                

                

                

            
        
        
            © 2024 MagTek Inc. All Rights Reserved. | Registered to ISO 9001-2015 | Compliance
        
    

    
        	
                About Us

                	The MagTek Story
	Contact Us
	Media & Events
	Policies
	Careers


            
	
                Industries

                	Payments
	Banking
	OEM


            
	
                Products

                	Card Readers
	PINs and Terminals
	Instant Issuance Hardware
	Check Scanners


            
	
                Help Desk

                	Service Status
	(651) 415-6800
	support@magtek.com
	YouTube Video Tutorials


            


        
            
                

                

                

                

                

                

            
        
        
            © 2024 MagTek, Inc. All Rights Reserved.

            Registered to ISO 9001-2015

            Compliance


        


    



    
        This site uses cookies to store information on your computer. Some are essential to make our site work; others help us improve the user experience. By using the site, you consent to the placement of these cookies. Learn more by visiting our Privacy Policy.  Learn More.
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