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MagTek and MobileDemand Deliver Rugged, Mobile Tablet Payment Modules and Enclosures 

for Merchants, Service Providers, and Unattended Solutions. 
 

Rugged cases now equipped with integrated payment devices ready for high-use, mobile 
payments in the retail industry 

 
Seal Beach, CA, January 12, 2023 - MagTek, a leading world supplier of secure payment 
technology, and MobileDemand, a leading provider of rugged tablets and mobile computing 
solutions for enterprise productivity, announce the integration of MagTek’s iDynamo 6, a secure 
card reader authenticator, with MobileDemand’s Microsoft Surface xCase for Retail. The 
combination is built for durability and reliability for merchants and service providers that target 
outdoor and indoor mobile, secured payment station environments. 
 
The way consumers want to make payments is ever changing. For retailers and service providers, 
being able to offer multiple, easy ways to pay reduces friction, enhances the consumer 
experience, and can increase overall spend. High-end retail and concierge shopping, small mom 
and pop shops with limited staff, and merchants that want to offer mobility in payments need to 
offer flexibility. Adding a mobile payment option and a stand-alone self-service kiosk, can increase 
sales while combatting reduced staffing issues.  
 
Service providers such as insurance sales representatives, plumbers, electricians, and tow truck 
companies benefit from being able to accept payments at the point of service instead of relying 
on billing or calling in payments. In these environments, it is critical to have a payment device that 
is rugged and mobile. 
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An innovative leader in the rugged tablet space, MobileDemand, specializing in productivity-
enhancing add-ons and mounting solutions, recently expanded into mobile point of sale options. 
Payment modules are attached or integrated into a rugged tablet or case, enabling 
MobileDemand to offer a robust mobile point of sale solution ready for independent software 
vendors and point of sale developers to create applications for situations that were thought 
untenable.  
 
“In recent years it became clear that there needs to be an option for point-of-sale solutions to be 
mobile and not fixed to a countertop,” said Scott Medford, VP of Sales at MobileDemand. "Our 
rugged tablets and cases are engineered to accommodate an ever-increasing number of add-ons 
and accessories. We wanted to add a payment device to meet the needs of modern retail. We 
previously worked with MagTek to integrate the tDynamo with our rugged xTablet T1190 and 
found frontline workers trusted the powerful combination, with MagTek providing card security 
and MobileDemand providing device security.”  
 
MagTek is focused on manufacturing reliable, flexible, and secure payment hardware devices and 
offering gateway services through Magensa, a subsidiary. By coupling MagTek hardware with 
Magensa Gateway Services, ISVs have the added benefit of using Magensa’s L3 certified solutions, 
along with free and easily accessible software developer kits and APIs. This simplifies 
development efforts, reduces overall spend, and secures payments from the point of interaction. 
Magensa Gateway services also enable in-app, online, and in-person payments creating more 
value and security to the payment application. 
 
“MobileDemand is recognized as a leader in the enclosure industry,” said Andy Deignan, Vice 
President of Global Marketing and Strategy at MagTek. “By adding a payment device to their 
tablet enclosures, they now offer a more robust solution with payment flexibility and simplified 
integration with Magensa, further enabling ISVs to achieve faster go to market capabilities.” 
 
The iDynamo 6, a mobile secure card reader authenticator, connects via USB-C to Android, iOS, 
and Windows mobile devices or thru Lightning connection to iOS devices. iDynamo 6 accepts 
mobile wallet payments like Apple Pay and Google Pay, NFC and EMV contactless, EMV contact 
chip, and magnetic stripe payments.  
 
MobileDemand’s rugged Surface Go xCase for Retail, currently in the Designed for Surface 
approval process, paired with the iDynamo 6, uniquely routes the USB cable through the case. 
This important feature allows the USB to plug directly into the module and not the tablet, 
mitigating damage to both the iDynamo 6 and Surface Go in the event of accidental drops. The 
direct connection also combats issues with wireless connectivity that can happen in the field. 
MobileDemand’s patented Snap Mount System is included to accommodate both mobile and 
stationary point of sale options. 
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To learn more about MagTek’s iDynamo 6 and Magensa Gateway Services, please visit 
www.magtek.com, call (562) 546-6400, or visit NRF Booth #4467, Jacob K. Javits Center, New York 
City, NY, January 15 – 17, 2023. For more information about MobileDemand and the Surface 
xCase for Retail solution, please visit www.ruggedtabletpc.com, call (319) 363-4121, or visit NRF 
Booth #4268, Jacob K. Javits Center, New York City, NY, January 15 – 17, 2023. 
 
About MagTek 
Celebrating 50 years! Founded in 1972, MagTek is a leading manufacturer of electronic systems 
for the reliable issuance, reading, transmission, and security of cards, barcodes, checks, PINs, and 
identification documents. Leading with innovation and engineering excellence, MagTek is known 
for quality and dependability. Its products include secure card reader/authenticators, Qwantum 
secure cards, token generators, EMV contact, contactless, barcode and NFC reading devices, 
encrypting check scanners, PIN pads and distributed credential personalization systems for secure 
magstripe and EMV enabled cards. These products are used worldwide by financial institutions, 
retailers, payment processors, and ISVs to provide secure and efficient data privacy, as well as 
payment and identification transactions. 
 
Today, MagTek continues to innovate. Its MagneSafe® Security Architecture leverages strong 
encryption, secure tokenization, dynamic card authentication, and device/host validation 
enabling users to assess the trustworthiness of credentials and terminals used for online 
identification, payment processing, and high-value electronic transactions. 
 
MagTek is headquartered in Seal Beach, CA.  
 
About MobileDemand 
MobileDemand is a technology leader in rugged tablets and mobile computing solutions, 
committed to bringing more functionality and capabilities to the mobile workforce. Specializing in 
the design of integrated productivity tools for barcode scanning, point-of-sale, magnetic stripe 
reading, PIN pad entry, 3D and thermal imaging, dimension measurement, and mounting 
hardware for myriad on-the-go applications, the company is driving the future of mobile 
productivity. MIL-STD-810G certified, rugged protection features of cases and accessories 
empower organizations to get more done in the field with rugged tablets that withstand drops, 
dust, water, humidity, and adverse conditions where unprotected electronics fail. Since 2003, the 
Iowa, USA-based company has grown to serve more than 40 countries. To learn more and contact 
MobileDemand, visit ruggedtabletpc.com. 
 
MobileDemand is headquartered in Hiawatha, IA. 
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