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Provide your guests a pleasant and secure getaway

MagTek hardware and Magensa Cloud Services combine to offer the payments tools necessary to
create a relaxing, comfortable hospitality environment. From a front desk POS to a mobile tablet solution
poolside, from contactless vending in the lobby to online spa appointments, MagTek supports the

wide variety of payment methods guests prefer. And by utilizing the latest data encryption methods,
tokenization, and easy-to-integrate gateway services, guests and operators enjoy a smooth, secure

payment experience.
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Mobile Payment Acceptance

It is vital for a successful hotel, cruise ship,

and others to offer a reliable mobile payment
platform. Whether paying at the table, the pool,
the spa, or sundry shop, MagTek hardware and
services deliver easy integration and added
security. By bringing multiple low-cost, and
secure point-of-service terminals directly to the
guest, hospitality providers deliver trust and
security, reduce wait times, enable increased
convenience, and minimize overall risk of fraud,
all while limiting the scope of PCI.

Property Management System
MagTek boasts rugged countertop hardware
ready for the property management system
integration. These devices accept a variety of
payment types including EMV, contactless, and
barcodes and generate tokens on transaction.
Magensa’s TokenExchange can be used
throughout the hospitality environment for
loyalty, rewards, and payments for duration of
stay, or for subsequent return visits.

Digital Concierge

Limits on staffing, make offering around the
clock staffing or peak check-in/check-out
times challenging. But a digital concierge
delivers the service guests need. MagTek

has worked with leading hospitality groups
over the years, developing best practices to
support development of unique solutions. Our
components are validated, easy-to-integrate,
and have APIs and SDKs. Known for reliability
and versatility, MagTek devices and Magensa
Services are designed to support our partners.

ISV Solutions

ISVs recognize the unique payment solution
requirements in the hospitality space. MagTek
and Magensa Cloud Services supply the

tools they need, with easy-to-use and well
documented software developer kits (SDKSs),
application program interfaces (APIs), up-to-
date documentation, browser-based toolboxes,
support across operating systems, a fast-path to
P2PE, L3 certification, and PCI compliance.
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Value Added Reseller (VARS)
Solutions

MagTek’s experience working across channels
and verticals gives us the expertise to
understand the complete payment process flow.
This expertise is shared with partners to support
the designing and development of any hospitality
environment payment solution. Our support staff
helps you determine the best hardware and
services to meet each environment’s needs,
and our US-based support across time zones
deepens our ability to respond to your needs.
We are core, processor, and acquirer neutral
and work in most hospitality POS environments.
When you work with us, you get the advantage
of our complete network of ISV and ISO
partnerships.
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Independent Sales Organization
(ISOs) Solutions

Providing the hospitality industry with the latest
in quality payment solutions is tantamount to
ISO’s business. MagTek and Magensa Cloud
Services offer quality tools and services to
accomplish just that. From an array of hardware
devices that share a common kernel (which
requires just one certification) to our Reader
Management System (which supports remote
key injection and firmware updates), the tools
and services ISOs can choose from are ideal
for innovative payment solutions. Our dedicated
account managers support you in your
compliance needs to determine the best and
most secure path to success.

Summary

Hospitality is a service industry. By
deploying a seamless, easy-to-use
and friction-free payment solution,
supported across all facets of

the facility, guests can pay how
they want, where they are. And
because of MagTek's versatile
offerings, more time can be spent
catering to guests than running
payments. From a boutique hotel
to a resort, from a mountain chalet
to a cruise ship, MagTek and
Magensa Cloud Services have the
tools to turn a trip into a vacation.

Founded in 1972, MagTek is a leading manufacturer of electronic systems for the reliable issuance, reading, transmission, and security of cards, barcodes, checks, PINs, and identification documents. Leading with
innovation and engineering excellence, MagTek is known for quality and dependability. Our hardware products include secure card reader/authenticators, Qwantum secure cards, token generators; EMV Contact Chip,
EMV Contactless, barcode and NFC reading devices; encrypting check scanners, PIN pads, and credential personalization systems. These products all connect to Magensa, a MagTek owned gateway that offers
businesses the ability to securely process transactions using authentication, encryption, tokenization, and non-static data. MagTek is headquartered in Seal Beach, CA, please visit www.magtek.com to learn more.
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