MAGTEK@ Reader Management System (Windows)

tDynamo (Gen Il), USB, Secure Card Reader Authenticator

Quick Installation Guide
Firmware and EMV Update

The purpose of this document is to walk users through the steps to update MagTek tDynamo (Gen Il) through
USB with the latest firmware, EMV tags, and CAPK files as required by the Card Brands. This process requires
the use of MagTek’s free Reader Management System application. This update process should take less than
15 minutes per device.

1. Download and install the MagTek Reader 4A. If you haven't received a custom a WebAPI
Management System (RMS) Windows application. Key, then go to Step 5 (most common).  If you
Accessed here: have received a custom WebAPI and Profile from
https://paoli.magensa.net/ReaderSupport/Firmware MagTek, then click on Utilities and click on
. ) WebAPI...
VUpdatellient/publish.ntm .
UpdateClient/publish.htm Configure the WebAPI key.
Click OK button
MagTek, Inc. |
Reader Management System
| WebAP| Key:
Name: Reader Management System

| | MTPublic-AEECD44A-8755-4AA0-AD58-53C33FBEE4AR

Version: 14.00

Publisher: MagTek, Inc. |
| Concel |

The following prerequisites are required: |

« Microsoft .NET Framework 4.7.2 (x86 and x54)

If these components are already installed, you can launch the appli

button below to install the prerequisites and run the application. 4B Conﬁgure the CUStom Profile that came W|th
the WebAPI Key.

MagTek Reader Management System (On

File  Utilities Help

2. Connect the USB cable to the tDynamo and the ——

H : ’ Device Configuration: AndroidPacket Delay
WlndOWS deVICe S USB port' Device Corfiguration: DataVariant

Device Configuration: EMVNotifications Both
Device Configuration: Mask 6Zero4

3. Launch the Reader Management System T
H Device Configuration: PINYariant
program located under the [MagTek, Inc] folder in Devic Confiauration: Reload Defaultiey
the [Start] menu.
- MagTek, Inc |
i DynaPro EMV Configuration rofile Name I
I MagTek_Producti
@ MagTek Reader Configuration Progr... | 29 S _Trocueron
Configuration Name Version
@ 9
Reader Management System | v| | |

™ Mail

®  Maps

MagTek, Inc., 1710 Apollo Court, Seal Beach, CA 90740 | p 562-546-6400 | f562-546-6301 | www.magtek.com

Please note that the use of this accessory with an Apple product may affect wireless performance. Apple®, Apple Pay®, 0S X®, iPhone®, iPad®, iPad Air®, iPad Pro®, Lightning®, and Mac® are trademarks of Apple Inc., registered in the U.S. and other countries. EMV® is a registered trademark in the U.S. and other
countries and an unregistered trademark elsewhere. The EMV trademark is owned by EMVCo, LLC. The Contactless Indicator mark, consisting of four graduating arcs, is a trademark owned by and used with permission of EMVCo, LLC.

MAGTEK: Registered to ISO 9001:2015 © Copyright 2024 MagTek, Inc. PN D998200655 V110 7/24


http://www.magtek.com/
https://paoli.magensa.net/ReaderSupport/FirmwareUpdateClient/publish.htm
https://paoli.magensa.net/ReaderSupport/FirmwareUpdateClient/publish.htm

MAGTEK"

SECURITY FROM THE INSIDE

5. Click on [Utilities] then [Detect Device...]. 7. If RMS detects a firmware update is available,

MagTek Reader Management System (Onling) then Cll(:.)k [Yes]
. Maln Firrriware Update
File | Utilities | Help
WebAPIKey... Do you want ta update the Main firmware?
Clear Screen FAIDO0007 169 GO
Ennancements and Features
- o GENEral ennandements
| Detect Device.., o Updated data handling
o Undated transaction handling during low battery
GetEMVConfigs...
FWID0000T 168 EO Released 2025-01-30
Check Tag Updates...
1. Added DF43, DF45 and Extended command te read the overall
Absiziee | lndata hecksum for the Tags and CAPKS,

2, Tag 34 was added to e repom for the transachicn result of Paypass.
3. Tag 9739 was added 1o the repart in the ARGT of Paypass.
4. When fallback o4ours, Tag 9F39 was added Lo 0D,
. 5. Fixed an issue with Language Slection s il is available with & Chap
6. Click the [Update] button o

. . &. Improved battery reading acturacy by sveraging voltage data from
multiple batteries.

[E] MagTek Reader Management System (Online) - D X 7. Aligned the configured charging voltage as autoft voltage so the
; Eattery can reach 1009,
File [Dtilities | Hel
- ’ & Added Command Dee?Z and Property (w76 te change the charging
Getting EMV Tag Configuration 5 : Discover10DE ~ behavior of the battery.
o s 1 3 Reduced the baud rate ta 115200 betwean MU & BLE module Tar
Getting UIK : impraving the stability of UART and redu<ing ELE Disconnact,
001F423524304143303037313332334 14100901450085404C 00000006 1C237ASC T0Added BLE reset feature when the ELE madule is net funcicning
Getting KSN : 00045011880B540AC0000032 properiy.
Guum DSN - 000F423534304143303037313332334141 (BS40ACO071323A4) )
mzmsmonﬂsumnuaszsulﬂwosaamsaszmamlzswwcmssw3 P
] v o

[Detzeting Device. |
Profile Mame

|MagTek_Production l Update I
I = 8. If needed, RMS will update CAPK files and EMV

tags automatically. The log will display [ALL Done!].
Click [Exit]

.

File Utiliies  Help

The installed Main fimware is out of date. A newer version is available

Wain fimuware update was skipped

Getting EMV Tag Configuration 1 : MAGTEKDEFAULT
Getting EMV Tag Configuration 2 : Paypass20DB

Getting EMV Tag Configuration 3 : payWave2130B
Getting EMV Tag Configuration 4 : Expresspay31DB
Getting EMV Tag Configuration 5 : Discover10DB
MagTek Defaut Contact Tags Configuration is up to date
MasterCard PayPass Tags Corfiguration is up to date

No Configuration Named: MagTek Test payWave213DB
Amezx ExpressPay Tags Configuration is up 1o date:
Discover Tags Configuration is up to date

This device has BLE fimuare

Getting BLE Fimware Info 0)
Checking (Online}for BLE fimware update

The installed BLE fimware is up to date.

Total time was 00:04:43.0349163

There were () Commands Processed
There were 0 Send Command Retries
There were 0 Extended Command Retries

All Don
ZDZ-H'N ZiTZ\ 19:30.33686787

Profile Name

[MagTekTest Update

Configuration Name Version

v|[ ][ checkConfig Exit
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